
G o o g l e  M C M  
(Multiple Customer Management) 

W h a t  y o u  n e e d  t o  k n o w ?
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W H A T  I S  M C M ?

Google has officially announced that its Scaled Partner
Management (SPM) program will be replaced by a
Multiple Customer Management (MCM) module for Google
AdManager users on January 31, 2022.

MCM is a GAM360 feature available by Google to selected
third-party providers (such as Setupad) to consult,
represent, and manage account or ad inventory on
publishers’ behalf.

Setupad uses the Manage Inventory delegation type. This
means that the publisher (child) can work with multiple
partners (parents) simultaneously. This type does not
provide access to the publisher's (child) GAM account.
Opposed to Manage Account delegation type.

Partnership in Google MCM program will allow Setupad
publishers to continue using the header bidding
technology and earn ad revenue from Google Ad
Exchange. 

https://support.google.com/admanager/topic/7527207?visit_id=637538159872768504-885687412&rd=1


The company name and network code is displayed on
the top left corner, right under the AdManager logo.
Or go to Admin -> Global settings

To find the administrator email, go to Admin ->
Access and authorization -> email

If you already have a GAM account, Setupad needs the
following information: 

Company name, email, and GAM network code

After providing details to your account manager, you will
receive an invite to your email from Setupad.

You can accept the invite as long as you have the following
permission for Role under “Manage People”: Edit User, Roles,  
and Teams.
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W H A T  W I L L  C H A N G E ?

All publishers need to have a Google Ad Manager (GAM)
Account. 

I F  Y O U  A L R E A D Y  H A V E  A
G A M  A C C O U N T
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2. Go to Admin - Multiple Customer Management (MCM) -
click on SIA Setupad


1. Click on the URL in the email

Make sure your AdBlock is switched off when completing the form!
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4. Go to Admin - Multiple Customer Management (MCM) -
status should be approved

3. Click Accept
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I F  Y O U  O N L Y  H A V E  A D S E N S E  ( N O
G A M  A C C O U N T )
 Setupad needs the following information:  1.

Company name and Google AdSense associated email
address.

After providing details to your account manager, you will
receive an invite to your email address. The following
steps will be the same as in the next scenario.

Account -> Access and authorization -> email

1. You have to provide your account manager with
company name and email address.

I F  Y O U  D O N ' T  H A V E  A  G A M
A C C O U N T  O R  A D S E N S E

2. Afterwards, you will receive an email inviting you to
create a GAM account and stating that Setupad has
requested to manage your ad inventory.



2.

3. By clicking 'Verify request' you will be asked to fill out
the following information:
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3.

4.
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After submitting all the information, you should receive a
confirmation email. The approval usually takes 2-10 days. 

5.
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CONTACT YOUR
ACCOUNT MANAGER

MORE QUESTIONS?


